
Computer Replacement 
Program (CRP) Process

Is the computer part of 
Marquette’s CRP?

This computer can be used if there is 
useful life. Any repairs are 
department or faculty responsibility.

Is the computer up for 
replacement this fiscal year?

yes

no

If this computer needs repairs, submit an IT 
Tech Squad request to inspect device. IT 
will work with department/Amber Jensen if 
a replacement is needed. 

no

yes

Work with your CRP 
Department Champion to 
see available IT 
recommended devices for 
replacement computers.

Department Champion

Department 
Champion works 
with Amber 
Jensen to receive 
quote or 
additional 
information.

Once vendor 
receives unit, 
Amber coordinates 
delivery and 
deployment.

Amber works 
with vendors to 
get order 
placed.

Amber 
places 
orders with 
the vendors.

The CRP was created to provide a replacement cycle for computers purchased and 
owned by the university. For every new computer allocated, an old computer must 
be removed. Every department has a designated Department Champion who 
administrates the CRP for that unit.

COLLEGES OF ARTS & SCIENCES 
AND EDUCATION

*CRP provides replacement up to a set dollar amount. Computer builds quoted beyond that require alternative 
funding sources to make up the difference.


