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Introduction

During New Student Orientation, the Division of Student Affairs and Office of Institutional Research and
Analysis administer a survey to all new first-year students. The survey includes questions about students’
predicted academic success, their expectations for Marquette, their concerns, their sense of belonging,
and the activities in which they would like to get involved. The questions are designed to relate directly to
questions that are asked on the annual Graduating Senior Survey.

In 2021 and 2022, a follow up survey was administered to students in mid-November using a subset of
questions from the initial survey to check in on students and compare results to the start of the term.

Participation was voluntary. At orientation, 1,958 new first-year students completed the initial survey,
representing a 97% response rate. In mid-November, 562 first-time, first-year students completed the
follow up survey, representing a 28% response rate. Response rates were lower on the follow up survey,
given that the survey was administered only via email invitation.

To accurately reflect shifts in students’ experiences throughout the semester, responses are only included
for students who completed both the orientation and follow up surveys in this report. The overall number
of first-time, first-years that completed both surveys in 2022 is 562, and in 2021 it was 462 students.

Key Findings
e First-time, first-year students who were somewhat or very likely to consider transferring
increased slightly from 8% at orientation to 12% in mid-November.

e The percent of first-time, first-year students who agreed or strongly agreed they felt connected
to other faculty and staff at Marquette increased from 52% on the orientation survey to 62% on
the follow up survey.

e The percent of students who agreed or strongly agreed that they feel “at home” at Marquette
stayed consistent from orientation to mid-November, at 61%; while the percentage of those who
disagreed or strongly disagreed that they feel “at home” at Marquette increased from 7% at
orientation to 13% in mid-November.

o Differences in responses to this and other belonging measures vary by demographics, as
students with minoritized identities (first generation, students of color) are generally less
likely to agree compared to those who do not have minoritized identities. For example,
54% of students of color agreed or strongly agreed that they feel “at home” at
Marquette as of orientation compared to 64% of white students. As of mid-November,
50% of students of color still agreed or strongly agreed with this statement (compared to
65% of white students), and 17% disagreed or strongly disagreed (compared to 12% of
white students).
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EXECUTIVE SUMMARY

Predicted Academic Success
First-time, full-time first-year students were asked about the likelihood they would transfer to another
university before graduating.

. Very unlikely Somewhat unlikely Somewhat likely Very likely

What is the likelihood that you will transfer te another university

before graduating?
Srnetion Survey 2072 Overd s s
: Follow Up Survey 2022 Overal S s1% 34% 12%

The percentage of students who indicated they were somewhat or very likely to transfer increased from
8% on the orientation survey to 12% on the follow up survey.

Respondents who indicated they were somewhat or very likely to transfer to another university before
graduating were asked why they were likely to transfer. At the start of the semester, the top two reasons
that students said they considered transferring were academic reasons and that Marquette was not their
top choice.

The top two reasons students considered transferring shifted in mid-November. Sixty-five students
responded to the open-ended question in the follow up survey, with the top two reasons being academic
challenges (26%, n=17), and cost (26%, n=17). Example comments from the themes cited in the follow
up survey are below:

“l am struggling in two of my classes that | personally don't think | need for the career | want to
pursue.”

“My first semester at Marquette has been very challenging. My grades are not something | am
proud of, and | feel somewhat lost.”

“Marquette is too expensive. They just raised the price for next semester too which is making
everyone upset.”

MARQUE’ITE Office of Institutional 2

UNIVERSITY Research & Analysis



Office of Institutional Research and Analysis
2022 First-Time, First-Year Student Fall Semester Follow Up Survey

EXECUTIVE SUMMARY

Belonging and Confidence

The percentage of students who agreed or strongly agreed that they are valued as member of the
Marquette community dropped from 76% at orientation to 70% in the follow up survey. Additionally,
students are slightly less committed to finishing their undergraduate degree as of mid-November, down
slightly from 85% who agreed or strongly agreed on the orientation survey to 81% on the follow up
survey.

. Strongly agree Agres . Meither agree nor disagree Disagres Strongly disagree

Sense of Belonging, Connection, and Feeling Valued

feel valusd as a member ofthe Orientation Survey 2022  Overal 21% 55% m

WMarquette community.

Follow Up Survey 2022 Owveral 14% 56% 24%

am com to finishing my Orientation Survey 2022 Overal 37% mS%
i p——— - -

While a large majority (93%) of first-time, first-year students rated Marquette “good” or “excellent” in terms
of value for money spent at orientation, only 82% of respondents felt the same in mid-November. As a
comparison, this is slightly lower than the most recent results from the Marquette’s 2022 Graduating
Senior Survey, where 85% of respondents rated their undergraduate Marquette experience either
“excellent” or “good” in terms of providing value for money spent. These numbers are also an increase
compared to the 2021 responses. Only 76% of students rated Marquette’s value “good” or “excellent” in
2021, compared to 82% in the 2022 follow up survey.

. Excellent Good Poor Very Poor
How does the Marguette experience rate...
Orientation Survey 2022 Owveral 24% 69% 6%
nd? Follow Up Survey 2022 Owveral 12% 70% 14%

First-time, first-year students’ sentiments surrounding feeling welcomed and belonging at Marquette
dropped since the start of the Fall 2022 semester. At orientation, about 83% agreed or strongly agreed
that Marquette is welcoming to people like them, compared to 74% on the follow up survey. Seventy-eight
percent agreed or strongly agreed that they feel like they belong at Marquette as of orientation, compared
to 70% on the follow up survey.

The percentage of first-time first-year students who indicated they felt connected to other faculty and staff
at Marquette increased throughout the semester. Fifty-two percent of students indicated agreement or
strong agreement that they feel connected to other faculty and staff at Marquette University on the initial
survey compared to 62% on the follow up survey. This trend is similar to the responses gathered in the
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EXECUTIVE SUMMARY

2021 orientation and follow up survey where students’ connection with faculty and staff increased from
52% in the orientation survey to 62% in the follow up survey.

There was an increase in the percentage of students who felt connected to other students at Marquette
from 2021 to 2022. Sixty-eight percent of students responded that agreed or strongly agreed that they felt
connected to other students at Marquette compared to 73% in 2022.

. Strongly agree Agree . Meither agres nor disagree Disagree Strongly disagree
Sense of Belonging, Connection, and Feeling Valued

feel connected to faculty and staffat  Orientation Survey 2022 Overal 8%

Marquette University

Follow Up Survey 2022 Owveral 11%
Orientation Survey 2022 Overal 15%
ol Up Surve 2022 Owveral 20%
feel “at home" at Marguette Orientation Survey 2022  Owveral 15%
University
Follow Up Survey 2022 Owveral rak A40% 9%
find Marquette University to be Orientation Survey 2022  Overal 22% 61% 14%
welcoming to people like me
Follow Up Survey 2022 Oweral 56%
Overall, | feel like | belong at Marquette Orientation Survey 2022 Overal 23% 55%
University
Fallow Up Survey 2022 Oweral A8%
Feople at Marguette University Orientation Survey 2022 Overal =0
understand me as a person
Follow Up Survey 2022 Overal 10% 55%

Differences in responses to belonging measures vary by demographics, with students with minoritized
identities (first generation, students of color) generally being less likely to agree compared to those who
do not have minoritized identities. For example, 54% of students of color agreed or strongly agreed that
they feel “at home” at Marquette at orientation compared to 64% of white students. As of mid-November,
50% of students of color still agreed or strongly agreed with this statement, and 17% disagreed or
strongly disagreed. In comparison, 65% of white students agreed or strongly disagreed with this
statement as of mid-November, and 12% disagreed or strongly disagreed. These results can be
disaggregated by certain demographics of interest on the corresponding interactive dashboard for this
survey, at https://www.marquette.edu/institutional-research-analysis/campus/ftfy-dash-followup.php.
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EXECUTIVE SUMMARY

Self-Efficacy

In 2022, a 10-question self-efficacy scale originally developed by Ralf Schwarzer (1995) was added to the
First-Time, First-Year Student Survey. First-year students were most likely to rate these items “moderately
true,” with the exception of “I can solve most problems if | invest the necessary effort.” Students disagreed
most with the prompt “If someone opposes me, | can find the means and ways to get what | want,” with
17% of students rating the item “hardly true” or “not at all true” at orientation and 14% giving those ratings
as of mid-November.

At this time, how true are the following statements to you?
Not at all true Hardly true Moderately true B Exactly true

At this time, how true are the following statements to you?

Orientation Survey 2022  Overal 7% B4% 25%
Follow Up Survey 2022 Overal 8% 62% 309%
can always manage to solve difficult  Orientation Survey 2022  Overal 59%
problems if | try hard enough - N -
Follow Up Survey 2022 Overal 59% 39%
can remain calm when facing Orientation Survey 2022  Overal 11% 61%
difficult cause | can rely on my Eallow — — | = = =
coping abilities. roflow up survey ches  LvErE
can solve most problems if | invest the Orientation Survey 2022 Overal A49%, 50%
necessary effort. - P —_—
can usually handle whatever comes Orientation Survey 2022  Oweral 63% 34%
iy 1 - e .
f1amintrouble, | canusually think of & Orientation Survey 2022  Qweral B60% 38%
solution.
Follow Up Survey 2022  Qweral E8% 38%
fsomeone opposes me, | canfindthe  Orientation Survey 2022 Owveral 17% 62% 20%

means and ways to get what | want.
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Follow Up Survey

35%

tis easy for me tostickto myaimsand Orientation Survey 2022 QOweral 62%
accomplish my goals. _
Follow Up Survey 2022  Qweral 6% B5% 28%
Thanks to my resourcefulness, | know  Orientation Survey 2022 Owveral 5% E6% 28%
how to handle unforeseen situations. _
Follow Up Survey 2022 Overal 6% B5% 28%
n | am confronted with a problem, | Orientation Survey 2022 QOwveral 5% 62%
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Fallow Up Survey
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EXECUTIVE SUMMARY

Discussion

Results from these surveys can be disaggregated further upon request (e.g., by race/ethnicity groups,
first generation status, or college) where the respondent headcount is sufficiently large.

Reports from Marquette student surveys are distributed to many campus constituency groups (including
students, faculty, and administrators) for analysis and action. The initial (orientation) survey is repeated
each August during new student orientation, and questions are reviewed annually by the Institutional
Survey Steering Committee, the University Assessment Committee, and the Division of Student Affairs
Assessment Team.

An executive summary for the survey conducted at orientation, an interactive data visualization for this
survey, and additional results for other institutional student surveys are available at
https://www.marquette.edu/institutional-research-analysis/institutional-surveys.php.

For additional information about the report, contact:

Laura MacBride, Associate Director, Institutional Research and Analysis, at
laura.macbride@marquette.edu, or

Israel Mitchell, Data and Systems Specialist, Institutional Research and Analysis, at
israel.mitchell@marquette.edu.
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